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Important User Information:

e If you are not enrolled in the Patient Portal or are locked out of your account, please call
Children’s Medical Group for assistance.

e The portal is intended for non-urgent communication ONLY.

e The Patient Portal works best on a desktop or laptop computer. The information may not display
correctly on your mobile device.

o Immediately after logging into the site, it is critical that you choose the patient’s name from the
dropdown menu as shown below:
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